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COMPANY OVERVIEW

PT. Multi Pilar Jasa Pirsa Nusa (Multi Pilar) is a private company
established in 2002 and it provides independent services of Claims
Loss Adjusting and Risk Survey.

About Us

02

The Company was founded by senior and experienced professionals
from the insurance industry as well as loss adjusting services, with loss
adjusters and surveyor team members each have variety of required
competencies and experiences.

The Company has a full professional commitment to provide the best
services in regard to insurance claims, loss adjusting, risk survey, risk
assessment and risk management for insurance purposes.



VISION
To be a trustworthy independent loss adjuster and listed on
the national's top 10 loss adjusting company.
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MISSION
Carry out a professional independent loss adjuster and risk
survey, prioritizing excellent service and maintaining
sustainable profitability.



RANGE OF SERVICE
The Company provides a wide range of professional and
independent services of claims, loss adjusting and risk
consultancy assistance, including :

Fire, Property and Industrial Insurance.
Machinery Breakdown Insurance.
Heavy Equipment Insurance.
Contractor's Plant Machinery Insurance.
Contractor's All Risk Insurance.
Erection All Risk Insurance.
Electronic Equipment Insurance.
Liability Insurance.
Fidelity Guarantee Insurance.
Marine Cargo Insurance.
Crop Insurance (AUTP).
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BUSINESS 
PARTNERSHIP

PT. Asuransi Jasa Indonesia (Persero)
PT. Asuransi Jasindo Syariah
PT. Asuransi Jasa Tania
PT. Asuransi Bhakti Bhayangkara
PT. Asuransi Bintang
PT. Asuransi Purna Artanugraha
PT. Asuransi Ramayana
PT. Brins General Insurance
PT. Sarana Janesia Utama
PT. Jasa Cipta Rembaka
PT. Maskapai Reasuransi Indonesia
PT. Reasuransi Indonesia Utama
PT. Reasuransi Nasional Indonesia
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The Company has business working
cooperation with insurers, brokers and
reinsurers, including :



OUR EXPERIENCES

PT. Telekomunikasi Indonesia, Tbk
PT. Telekomunikasi Selular
PT. Bank Negara Indonesia (Persero), Tbk
PT. Bank Rakyat Indonesia (Persero), Tbk
PT. Bank Mandiri (Persero), Tbk
PT. Pegadaian (Persero)
PT. Perkebunan Nusantara
PT. Petrokimia Gresik
PT. Pupuk Indonesia
PT. Pupuk Kaltim
PT. Pupuk Kujang
PT. Pupuk Sriwidjaja
PT. Angkasa Pura I & II 
PT. Pelabuhan Indonesia (Persero)
PT. Adhi Karya, Tbk
PT. Hutama Karya (Persero)
PT. Nindya Karya (Persero)
PT. Amarta Karya (Persero)
PT. Semen Indonesia
PT. Bukit Asam, Tbk
PT. Timah, Tbk
PT. Krakatau Steel
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Our claims, and loss adjusting experiences,
including :



PROPERTY UNDERWRITING RISK SURVEY

It is an integral tool to ensure that risks are correctly
identified, understood, assessed, and managed. Risk
surveys provide factual and valued information and
technical opinion, which enable Underwriters to
identify key features of risks and recognize more
favorable risks which allows Underwriters to offer the
best possible terms and premiums to acquire or retain
good quality insurance businesses.
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Multipilar’s risk engineers are well experienced
complete with technical competence, which enable us
to provide tailored solutions for our clients and their
costumers; from small to medium enterprise (SME)
through multinational organizations.
The risks are evaluated against exposures present in
the discipline required, which include the following for
property-based surveys :

Management (safety management policy /
organization / activities, labor-management
relationship, maintenance/inspection program,
permit-to-work system, etc)
Construction (reinforced concrete, steel, timber,
asbestos, masonry, building maintenance, etc)
Occupancy (business process, production process
including process hazard, hazardous materials,
storage arrangement, etc)
Protection (fire protection system, fire system
inspection, and maintenance, water supply,
emergency response team and procedure, etc.)
Exposure (neighbors, natural hazards)

Multipilar’s engineers will also provide Loss Estimates
and risk improvement recommendations, which are
essential to bringing the risk to an acceptable level.



OUR RISK SURVEY EXPERIENCE
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PT. Angkasa Pura I

I Gusti Ngurah Rai International
Airport (DPS)
Yogyakarta International Airport
(YIA)
Syamsudin Noor International
Airport (BDJ)

Soekarno–Hatta International
Airport (CGK)
Sultan Mahmud Badaruddin II
International Airport (PLM)
Kualanamu International Airport
(KNO)

PT. Angkasa Pura II

Plant Tuban
Plant Cigading
Plant Sorong
Plant Banyuwangi
Plant Balikpapan
Plant Banjarmasin
Plant Pontianak
Plant Ciwandan & Rembang

PT. Semen Indonesia Tbk

PT. Lintas Marga Sedaya

Astra Infra Toll Road Cipali

PT. Hutama Karya

Toll Trans Sumatera

PT. Bukit Asam

Pelabuhan Tarahan

PT. Semen Tonasa

PT. Semen Baturaja

PT. Semen Padang

PT. Bandarudara International
Jawa Barat (BIJB)



KEY PERSONEL 

A Master Graduate of Law from University of Indonesia
Has more than 27 years experience in claims and underwriting.
Previous managerial positions including Head of Claim Sub Division
and Head of Technical Unit of a general insurance company.
Training Certified Risk Management Officer.

Sri Rahayu, SH, MH, AAAIK, CRMO (Director)

A Graduate of Mechanical Engineering.
Has more than 18 years experience in loss adjusting.
Previous managerial positions including Technical Advisor and
General Manager of several loss adjusting companies.
Training Contractors' Plant and Machinery Insurance.

Nova Amriko, ST, ICAP (Technical Advisor)

A Graduate of Architecture Engineering.
Has more than 20 years experience in claims, underwriting and loss
adjusting.
Previous managerial positions including Head of Technical Unit and
Claims Manager of several general insurance companies.

Satia, ST, AAAIK, AMII, ACII (General Manager)

A Graduate of Chemical Engineering.
4 years experience in loss adjusting.
Previous positions including Engineer and Procurement Staff of an
engineering company.
Training Commercial Property Insurance & Airport Operational and
construction risk analyst.

Muhammad Kharits Ardyanto, ST (Junior Adjuster)

A Graduate of Industrial Engineering.
8 years experience in claims and surveyor.
Previous positions including Claim Staff of a general insurance
company.
Training Certified Risk Management Officer.

Triyanto, ST, CRMO (Junior Adjuster)

A Graduate of Civil Engineering.
Started joining Loss Adjuster and Surveyor this year.
Previous positions included Engineer and Acquisition Officer at an
Import Company.

Muhammad Ilham Nugroho, ST (Junior Adjuster)



Jl.Menteng Raya, Jakarta Pusat 10340, Indonesia

Phone : 021-3924750 / 3924751 Fax : 021-3924755

Email : mjp@multipilar-adjusters.com

www.multipilar-adjusters.com

adm.multipilar.adjusters@gmail.com

Gedung Menteng Raya 21 (Graha MR 21) LT. 3 Suite 301 


